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decides to 

prescribe 

medication that pt. 

can't afford.

2. Provider refers 

to MAP and writes 

a 90-day Rx

4. CW 

determines 

whether pt. 

qualifies

5. Pt not qualified 

& referred to other 

resources.

6. Pt qualified, app 

for appropriate 

drug company 

completed by CW 

3. Pt. Completes 

MAP app and 

gathers income 

documentation & 

gives to CW

8. Appropriate 

signatures 

obtained by CW 

from MD & Pt.

9. Application 

submitted to Drug 

Company 

10. Drug 

Company 

determines 

whether pt is 

qualified

11.Pt not qualified.  

Referred to other 

resources

12. Pt qualified, 

drug company 

sends Rx to 

BRMC Pharm to 

dispense

13. CW prepares 

drug for 

dispensing to pt 

14. Pharmacist 

checks to make 

sure all is correctly 

labeled

15. Pt notified that 

Rx is ready

16. Determination 

of pt ability to pick 

up drug

17.

No.  Rx delivered 

to pt

18. Yes.  Pt picks 

up Rx at BRMC 

Pharmacy

7. Pt educated 

about application/

reapplication 

process

19. About 6 weeks 

before medication 

runs out pt 

contacts CW to 

begin reorder 

process

21. CW determines 

whether pt must see 

provider or if only a 

new Rx is needed

22. Yes. Pt sees 

provider–Go to 

Step 1

23. CW calls 

provider for new Rx.  

Go to Step 6

20. Is it time to 

redetermine eligibility 

for MAP?

Yes--Go to Step 4

No–Go to Step 6
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1. Provider decides to prescribe medication that pt. can't afford.


2. Provider refers to MAP and writes a 90-day Rx


3. Pt. Completes MAP app and gathers income documentation & gives to CW


4. CW determines whether pt. qualifies


5. Pt not qualified & referred to other resources.


6. Pt qualified, app for appropriate drug company completed by CW 


8. Appropriate signatures obtained by CW from MD & Pt.


9. Application submitted to Drug Company 


10. Drug Company determines whether pt is qualified


11.Pt not qualified.  Referred to other resources


12. Pt qualified, drug company sends Rx to BRMC Pharm to dispense


13. CW prepares drug for dispensing to pt 


14. Pharmacist checks to make sure all is correctly labeled


15. Pt notified that Rx is ready


16. Determination of pt ability to pick up drug


17.
No.  Rx delivered to pt


18. Yes.  Pt picks up Rx at BRMC Pharmacy


7. Pt educated about application/reapplication process


19. About 6 weeks before medication runs out pt contacts CW to begin reorder process


21. CW determines whether pt must see provider or if only a new Rx is needed


22. Yes. Pt sees provider–Go to Step 1


23. CW calls provider for new Rx.  Go to Step 6


20. Is it time to redetermine eligibility for MAP?
Yes--Go to Step 4
No–Go to Step 6



