Medication Assistance Program

Patient Satisfaction Survey 

We would like to know how you feel about the Medication Assistance services provided at   . 
Your responses are directly responsible for improving these services. All responses will be kept confidential and anonymous. Thank you for your time. 

	Please circle how well we are doing in the following areas
	Great

    5
	Good

    4
	 OK

   3
	Fair 

   2
	Poor

   1

	Ease of getting help
	
	
	
	
	

	     Ability to meet with caseworker when needed.
	5
	4
	3
	2
	1

	     Prompt return of phone calls.
	5
	4
	3
	2
	1

	Medicines arrived within six weeks of being ordered.
	5
	4
	3
	2
	1

	     Easy to get refills. 
	5
	4
	3
	2
	1

	Caseworker
	
	
	
	
	

	     Time waiting to meet with a caseworker.
	5
	4
	3
	2
	1

	     Listens to you. 
	5
	4
	3
	2
	   1

	     Takes enough time with you. 
	5
	4
	3
	2
	1

	     Answers all you questions.
	5
	4
	3
	2
	1

	     Explains the process of obtaining meds well. 
	5
	4
	3
	2
	1

	     Is friendly and helpful. 
	5
	4
	3
	2
	1

	     Answers your questions. 
	5
	4
	3
	2
	1

	How are you doing with the program?
	
	
	
	
	

	I understand and follow the rules of the program. 
	5
	4
	3
	2
	1

	My personal and financial information is up to date.
	5
	4
	3
	2
	1

	I call in for refills on time.
	5
	4
	3
	2
	1

	This program has improved the quality of my life.
	5
	4
	3
	2
	1

	My health has improved since I joined the program.
	5
	4
	3
	2
	1

	I have not had to go to the emergency room for my illness since I joined the program.
	5
	4
	3
	2
	1

	I have not had to go to the hospital for my illness since I joined the program.
	5
	4
	3
	2
	1


Have you recommended friends/family members to the program?
· Yes

· No

How did you learn about the Medication Assistance Program?

· Brochure

· Doctor’s Office

· Referred by Human Services

· Church

· Friends or family

· Other _________________________

If you have any other comments or suggestions for improvement for the medication assistance program please use this space.

Please turn page over.

