
 
 

Web-Based Requirements 
 

 PC (*Windows VISTA or higher), or MAC (any operating system) 

 One of the following Web Browsers: 

 Internet Explorer – Version 9 or higher 

 Firefox – Maintain current version, or one prior to (19) 

 Google Chrome – Maintain current version, or one prior to (25) 

 Safari – Maintain current version, or one prior to (6) 

 Any PDF Viewer (To view & access forms and letters) – Compliant with 
Adobe standards (Example: Adobe Reader and the latest version is 
compatible) 

 Microsoft Office (Word is needed to create & generate custom letters, 
generate & edit labels and prescriptions. Excel can be used to export 
reports.) 

 Internet Access 

 
To determine if your web browser meets the requirements, go to the toolbar of your 
software, select “Help” and the name of the current version will be displayed.  
 
If you need help, please contact Juliet Tinsley or Lisa Hueston at (804)-828-5803, or 
email tpc@vhcf.org. 
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