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A mechanism for enhancing health care, 
public health, health administration and 
health education delivery and support, 
using electronic communication and 

information technology.  

Telehealth

What Is It?



It Looked Like This



Things Changed

It Now Looks Like This



More Change

It Is Moving To This



Around the Bend

…It Will Soon Look Like This!



Can It Really Be Done?

Connected Care



Flavors of Telehealth

Synchronous 
“Live Video”

Asynchronous 
“Store and 
Forward”

“Clinician to 
Clinician”

“Clinician to 
Patient at Health 

Facility”

“Clinician to 
Patient at Non-
Health Facility



Telemental Health



Telemental Health

Type of Care Telehealth and the Opioid Crisis
Prevention

Assessment

Treatment and 
Maintenance/
Recovery
Medication and 
Medication 
Management
Training/Education

Accessing The Full Continuum of Care



Telemental Health

Enabling the Full Continuum of Primary and 
Behavioral Health Care Integration

Consults, Referrals 
and Exchange of 

Information 
Between Providers

Medical and 
Behavioral 

Health Services in 
Same Facility

Integrated Care 
Teams with one 
Treatment Plan



Telemental Health

Enabling the Full Spectrum of Settings: 
Care Anywhere

School

Home

Kiosk

Workplace



Synchronous 
“Live Video”

Asynchronous 
“Store and 
Forward”

Enabling the Full Continuum of Technologies

Telemental Health



Remote 
Monitoring

Mobile Health
“mHealth”

Enabling the Full Continuum of Technologies

Telemental Health
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Telemental Health



© 2017 Behavioral Health Innovation

Telemental Health
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2018  Behavioral 
Health 
Innovation    

Telemental Health
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Best Practices
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Best Practices
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Technology
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Technology



TRCs are funded by the U.S. Department 
of Health and Human Service’s Health 
Resources and Services Administration 
(HRSA) Office for the Advancement of 

Telehealth, which is part of the Office of 
Rural Health Policy. 

Resources



Here to Help!



Here To Help!



Here to Help!



Here to Help!



Here to Help!



Here to Help!



MATRC

http://matrc.org/

http://matrc.org/


MATRC

www.facebook.com/MATRC



MATRC



MATRC



MATRC Resources



MATRC Resources

Virtual Office 
Hours

Vendor Selection 
Toolkit



MATRC Resources



Virginia Initiatives



Virginia Initiatives



Virginia Initiatives



Virginia Initiatives

https://www.telehealthvillage.com/

https://www.telehealthvillage.com/


Virginia Initiatives

http://www.startelehealth.org/modules

http://www.startelehealth.org/modules


Virginia Initiatives

https://www.vmapforkids.org/

https://www.vmapforkids.org/


Virginia Initiatives

http://ehealthvirginia.org/

http://ehealthvirginia.org/
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Virginia Initiatives

http://events.r20.constantcontact.com/register/event?llr=plft
me4ab&oeidk=a07eghi6r1zac73f98a

http://events.r20.constantcontact.com/register/event?llr=plftme4ab&oeidk=a07eghi6r1zac73f98a


Contact

For More Information:

www.facebook.com/MATRC

www.MATRC.org
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